Appendix 2

Adult Social Care Outcomes Framework (ASCOF) and Council Adult
Social Care Measures

Measure Measure Description Latest

Ref: Outturn

ASCOF 1a Social care-related quality of life (score out of 24) 19.1

ASCOF 1b Proportion of people who use services who have 78.4%
control over their daily life

ASCOF 1c(i) | Proportion of people using social care who receive 34.7%
self-directed support

ASCOF 1c(ii) | Proportion of people using social care who receive 14.7%
direct payments

ASCOF 1d | Carer-reported quality of life (score out of 12) 8.6

ASCOF 1e Proportion of adults with learning disabilities in paid 8.8%
employment

ASCOF 1f Proportion of adults in contact with secondary 9.9%
mental health services in paid employment

ASCOF 1g Proportion of adults with learning disabilities who 85.7%
live in their own home or with their family

ASCOF 1h Proportion of adults in contact with secondary 61.9%
mental health services who live independently, with
or without support

ASCOF 1i(i) | Proportion of people who use services who 45.4%
reported that they had as much social contact as
they would like

ASCOF 1i(ii) | Proportion of carers who reported that they had as | New measure
much social contact as they would like from 2014/15

ASCOF 2a(i) | Permanent admissions of younger adults (aged 18 17.6
to 64) to residential and nursing care homes, per
100,000 population

ASCOF 2a(ii) | Permanent admissions of older people (aged 65 613.3

and over) to residential and nursing care homes,
per 100,000 population
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Measure Measure Description Latest

Ref: Outturn

ASCOF 2b(i) | Proportion of older people (65 and over) who were 86.6%
still at home 91 days after discharge from hospital
into reablement/rehabilitation services

ASCOF 2b(ii) | Proportion of older people aged 65 and over 2.7%
offered reablement/rehabilitation services following
discharge from hospital

ASCOF2 c(i) | Delayed transfers of care from hospital per 10.6
100,000 population

ASCOF 2c(ii) | Delayed transfers of care from hospital which are 0.7
attributable to adult social care per 100,000
population

ASCOF 2D The outcome of short term service: sequel to New measure
service from 2014/15

ASCOF 3a Overall satisfaction of people who use services 66.4%
with their care and support

ASCOF 3b Overall satisfaction of carers with social services 49.0%

ASCOF 3c Proportion of carers who report that they have 75.9%
been included or consulted in discussion about the
person they care for

ASCOF 3d(i) | Proportion of people who use services who find it 75.7%
easy to find information about services

ASCOF 3d(ii) | Proportion of carers who find it easy to find New measure
information about services from 2014/15

ASCOF 4a Proportion of people who use services who feel 69.2%
safe

ASCOF 4b Proportion of people who use services who say 85.6%
that those services have made them feel safe and
secure

* Unless otherwise indicated, this is the 2013/14 outturn. 2013/14 outcomes are still classed as
‘provisional’ by the Health and Social Care Information Centre

** These measures are based on data from the Carers Survey which is undertaken every two
years. There was no survey held in 2013/14. Therefore, the outturn detailed is the latest figure
from 2012/13
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*** The Department of Health has revised the definition of these measures from 2014/15.
Therefore, performance in 2014/15 may not be comparable to previous years.
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Other Council Adult Social Care Measures

Measure Measure Description Latest Outturn

Ref:

NWA1 Number of clients aged 65+ receiving a reablement 372.8
or intermediate care intervention (per 10,000 pop)

Nw2* Number of service users and carers receiving self- 68.6%
directed support as a proportion of people who
would benefit from self-directed support

NW3 Number of carers receiving a carers specific 3.3
service (per 10,000 population)

NW5 Proportion of service users in receipt of a 78.7%
community based service

NW6* Proportion of service users with a completed 60.2%
review in the year

M1 Timeliness of social care assessment 90.4%

M5 Percentage of Personal Budgets taken as Direct 42.1%
Payments

M6 Percentage of carers declining an assessment 33.9%

NI141 Percentage of vulnerable people achieving 72.9%
independent living

NI142 Percentage of vulnerable people who are 98.7%
supported to maintain independent living

MLILOO3 Average length of time waiting for minor 1.6
adaptations from assessment to work beginning
(weeks)

MLILOO4 Average length of time waiting for major 13.7
adaptations from assessment to work beginning
(weeks)

* Due to changes in data recording requirements of the Department of Health, these measures are

to be reviewed
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